IMPORTANT! 
PLEASE READ THEN DELETE THIS BOX

This is a template letter for guidance. You need to add your details and where appropriate change the letter to suit your particular circumstances. 

Once you’ve made changes, always print it out and read through to check it makes sense to the recipient.

ACTION POINTS

[BLUE BRACKETS]: Put your specific info here, then delete the instructions (and change the text colour)


 [Insert your name 
and address]

[insert date]
[insert name and 
address of your bank]

Dear Sir or Madam,

Account number: [insert your sort code and account number]

I have had the above account since [insert date] and have [often/always] been in my overdraft. 

I wish to complain about the effect your authorised overdraft charges are having on me. 

[Delete this paragraph if the amount you’re paying hasn’t changed] I was paying [insert old amount] per month, and [am now/will be] paying [insert new amount] per month. This is a difference of [insert difference in amounts] and such an increase will put me in to financial difficulty. I have only had a few months’ notice of the changes, which has not given me time to pay down my overdraft or make alternative, cheaper borrowing arrangements.

I understand the FCA has written to [insert bank name] saying it expects you to take ‘positive steps’ to help customers who [will pay more/are struggling with their overdraft].

I am writing to ask you to help me. I ask that you [insert one or more of the following options that is most suitable for you and your situation]

· reduce or waive interest on my overdraft and work with me on an affordable repayment schedule 
· grant me a personal loan at a lower rate of interest for the amount of my overdraft and then close my overdraft borrowing facility

 
If you can’t do this, please let me know how you will keep my overdraft borrowing charges affordable. 

I look forward to your response within eight weeks, otherwise I will take my complaint to the Financial Ombudsman Service. 

Yours faithfully,

[insert your signature]

[Insert your name (printed)]





